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While it might look simple, there's actually a lot of considerations involved in picking 

the right roller shutters. After all, they're an important investment that can heighten 

the security of your home or business, if done right.





To help you decide, we've listed 5 of the most important things you should know 

before you finalize your roller shutter purchase. They're as follows:
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There are roller shutter companies out 

there that tend to inflate their prices to 

attract more customers. They often offer 

huge discounts or promos such as buy 1 

get 1 free. In some cases, there are even 

sales representatives that get too 

aggressive when selling their product. If 

you see any of these signs, you should 

be extra cautious because there might 

be a catch. 





To avoid getting into this pitfall, it is best 

to ask the right questions. If they offer a 

huge discount and there is no occasion, 

ask why the product is on discount in 

the very first place. Is it because the 

design was last season, or are they just 

looking to let go of some inventories? 





Also, make sure to read the fine print of 

your product and service contract. Pay 

close attention to other fees and hidden 

charges because there are some 

companies that offer products at a very 

low price but which include expensive 

conditions.
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1

Beware of Huge 

Discounts
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Is the Price Too 

Good to Be True? 

3

' Poor After-Sales


' Secondhand products


There are many companies that can 

cut costs by not having a team that 

takes care of the after-sales. This 

means that if you have any problem 

with the product or installation, 

getting in touch with them to help 

you or claim their warranty will be 

next to impossible. C

Another possible reason why the 

price is very affordable could be 

because the roller shutters are 

actually secondhand or somewhere 

from an unreliable source. These after 

sell half their original price in 

secondhand condition. However, 

these can have signs of wear and 

tear, so they are not long-lasting. 





Yes, you could always opt for the 

most affordable option. However, 

remember that you are paying for 

value most of the time when it comes 

to roller shutters. If you pay a price 

that's too good to be true, it's more 

likely that it will not benefit you in 

the long run. 

Affordable cost is always good, but there 

are times when prices are too good to 

be true. This makes you wonder whether 

they are doing some shortcuts to cut 

back on cost so that they can offer lower 

prices to clients. 





Most manual shutter prices start at 

around $300, while electric roller 

shutters are way more expensive. If the 

company offers you a price way below 

this, these might be some of the 

reasons:

Employing licensed professionals is a 

sign of a company's commitment to 

delivering high-quality results. 

Unfortunately, not all follow this idea 

because they would rather cut costs 

by getting subcontractors or non-

licensed handyman. 

 


C

' Subcontractors
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Look at the 

Specific Types of 

Shutters

% Automatic Roller Shutters


% Aluminum Roller Shutters


Automatic roller shutter provides utmost 

convenience. With a few clicks of a 

button on a remote, you can easily roll 

on and off the shutters2

These roller shutters are the best choice 

if your priority is durability. These are 

highly resistant to corrosion, so they can 

withstand outdoor environments. 



Perth Homeguard Specialises and are 

Professionals at FZ Fire Shutter, all kinds 

of commercial, mining, and domestic. 

(36 years) experience, with qualified 

tradies. Get in touch with us today for 

more details!

There are many types of roller shutters. 

This is why it's important to know about 

them to find the best fit for your needs 

and preferences. Here are some of the 

common types of roller shutters in the 

market: 


h

These types of roller shutters can 

provide you with better ventilation and 

lighting in both residential and 

commercial buildings. 


h

These offer protection and security, 

making it ideal for business. h

These types of roller shutters are 

considerably more affordable than other 

options. 

% Interior Roller Shutters


% Exterior Roller Shutters


% Manual Roller Shutters
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Some of your friends, relatives, or 

neighbors might have already bought 

roller shutters in the past. This gives 

them first-hand experience on the 

subject, making them reliable sources of 

information. You can take advantage of 

their experiences by learning from them. 







Also, you can ask them if they can refer 

to the company that they used for their 

roller shutters. This allows you to know 

the quality standard of their works. 
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Ask Your Friends, 

Relatives, and 

Neighbour for  

their Experience
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In this day and age, doing due diligence 

is much easier with the internet, so you 

should definitely take advantage of it. 

Look up different comments from 

verified customers about the service and 

product of the company where you are 

planning to get roller shutters from. 





Most companies have a review page on 

their website where clients can leave 

comments about their products and 

services. However, there are some cases 

where these comments are biased in 

favor of the company’s positive image, 

so it is also a good idea to try and 

search through 3rd-party platforms. 

There, you are more likely to get 

unfiltered and honest comments. 

The comments that you should pay 

close attention to are about the quality 

of the product and services. Try to see 

whether there are complaints that the 

product is not durable and use your 

reasoning skills to evaluate whether it's 

true or not. Also, pay attention to 

comments about their customer service. 

This will give you a better idea of what 

to expect when interacting with them. 





If you notice that the comments on their 

website and the comments from the 

third-party platform are at the different 

ends of the spectrum, they take it as a 

red flag. It would be better to look for 

another provider with a better 

reputation. 
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5

Try the Internet 

for Consumer 

Comments
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You shouldn't settle on a roller shutter just because they look good or it's sold at a 

very cheap price. Instead, you should focus on quality products that are highly 

recommended by your peers as well as consumers online. 





That said, you can find some really amazing roller shutter deals at


https://www.perthhomeguard.com.au. We highly recommend them for all your roller 

shutter and security needs. Just click on the link to get started. 


Final Words
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Experts in Roller Shutters Perth





Call Us on (08) 9209 8100


Perth Homeguard Pty Ltd

25 Millrose Drive Malaga, Western Australia 6090


Office Ph (08) 9209 8100
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